From: Bill and Eve Shay

To: Microsoft ATR
Date: 12/7/01 10:39pm
Subject: Microsoft Settlement

To whom it may concern,

Are you assisting Microsoft in the elimination of Apple (one of the strongest platforms in school
systems)? Who thought this up? Microsoft marketing? It's brilliant. Microsoft gets away with no real
penalty and eliminates another pocket of competition by overrunning the school systems. By the way.
Linux is also strong in the schools. Did the government want to damage Microsoft's competitors? Isn't
Microsoft supposed to be punished for their behavior? How does this help the

consumer? The US government needs to rethink this strategy before more damage is done. Please
consider your actions carefully or at least consider RedHat's counter proposal.

William Shay
Sr. Software Engineer
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